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Provisioning & Datavant emaill
migration T1ps

Please go to the Datavant Vault, HealthSource Provisioning: Datavant email migration to
see more details on the process for provisioning Users for HealthSource. As a reminder,

the general basics are below:

e New Users will be provisioned with their @datavant email address
e Current/Rehire Users (aka legacy Ciox Health users) will be provisioned with

their @cioxhealth email address

History event for Warning-
Same address/different name

A History event has been added to represent when the Same Address/Different
Nmae Warning pop-up message has been displayed for the User. The History event
is generated for each of the tasks performed below:

e Logging Requester search lookup selection
e Fulfillment Requester search lookup selection

The event shows the number (2 in the screen below) of requesters that have the
same address but a different name for the requester criteria searched.

Request History Record Type Codes g1 (X)
eRequest ID: Site: 13270
Log ID: Request Status: Ready to Fulfi
Date = User Name Event Description
02/07/2024 10:31 AM Fulfiliment returned
02/07/2024 09:43 AM Warning message: Same address/different names fol a 'equester(s).
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https://vault.datavant.com/posts/5300605-healthsource-provisioning-datavant-email-migration

User Experience & Technical
—nhancements

User Type Area Problem/Error Jira
. . Unity
(End-User, Solution/New Behavior Ref #
Admin, Tech)
Logging au... -~ STORK Upon Bulk Upload Site provisioning, the “STORK 71239
Parse Allowed Enabled “ checkbox is the default
now.
pIIiEINTIIiRE | IDSB- Patient | When requests are ‘restored’ because they are 71361
Identifiers not moving forward, the Patient ID fields are not
being sent to Digital Fulfillment
Requests that have been restored now have the
Patient IDs sent in the payload to IDSB.
Tech - Java 17 & The following pdf related items have been 71221
itext upgrade | updated:
-itext for documents
-remaining HS components
Tech ~ Interactive Support Cognigy pilot with 71322
Voice -added Requester info to Request Search API to
Recognition | validate patient info with Requester.
(Amelia) - | -@dded to Search APls too:
Customer Invoice/Request/Patient
Support
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